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LANG 201 - Business Communication 

 English for Specific Purposes (ESP) 
 
 

 Student Population 
 
 

 Challenges 



A New Learning Environment  

1.   Simulation 
 

– simulates the communication needs & 
complexities in the workplace 
 

– contextuatises the entire learning process in a 
business scenario       
 
 





A New Learning Environment (Cont’) 

Stage            Process              Outcomes

1 Applying for a job Application letter, resume

2 Analysing client’s needs Letters of enquiry, informative
presentation

3 Proposing solutions Letters of confirmation,
persuasive presentation

4 Making business decisions Letters of acceptance/bad news,
recommendation report

5 Evaluating performance Appraisal, peer evaluation



A New Learning Environment (Cont’) 

2.  Meaningful Practice 

– fully contextualised tasks 

– mutually constructed meaning 

– emphasis on communication success 
• language skills 
• communication awareness (style & tone, audience) 
• cognitive & meta-cognitive skills 
• knowledge across disciplines 

 
 



A New Learning Environment (Cont’) 

3.  Interactive & Collaborative Learning 
 

– team work  
 

– self & peer evaluation 
 

– competition among classes 



A New Learning Environment (Cont’) 
  

Client 1 Client 2 Client 3 Client 4 Client 5 Client 6

Solution Options

Company A

Marketing Teams

A1    A2    A3    A4    A5    A6

Solution Options

Company B

Marketing Teams

B1     B2    B3   B4     B5    B6

Solution Options

Company C

Marketing Teams

C1    C2    C3    C4    C5    C6



A New Learning Environment (Cont’) 

4.  Empowerment 
 

– An Online Staff Training Programme 
 

• self-direction & autonomy 
 

• individual differences in learning needs 
 

• learning profile  



Virtual Management Training Company  

 Homepage 
 

 Mission 
 

 History 
 

 Approach 











Virtual Management Training Company 

 Staff Intranet 

– Company News (Calendar) 

– Email / Discussion 

– Appraisal 

– Client Profiles 

– Development  

 





Q & A 
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