
Why Use Case Studies in Why Use Case Studies in yy
Language Classes?Language Classes?

 L2 students often experience difficulty in L2 students often experience difficulty in 
i ith th di d iti t k ti ith th di d iti t k tcoping with the reading and writing tasks set coping with the reading and writing tasks set 

for them in content related courses.for them in content related courses.

 Case Studies provide students with a unique Case Studies provide students with a unique p qp q
opportunity to opportunity to readread, , discussdiscuss and and exploreexplore
various situations that involve “real life” various situations that involve “real life” 
language presented within specific situational language presented within specific situational 
contexts.contexts.

Teaching and Learning Symposium 2004
The Hong Kong University of Science and Technology

“The Language of Business Cases”“The Language of Business Cases”
–– An Interdisciplinary Approach to TeachingAn Interdisciplinary Approach to Teaching–– An Interdisciplinary Approach to Teaching An Interdisciplinary Approach to Teaching 

Language at HKUSTLanguage at HKUST

Elsie ChristopherElsie ChristopherElsie ChristopherElsie Christopher
lcelsie@ust.hklcelsie@ust.hk

L C t HKUSTL C t HKUSTLanguage Center, HKUSTLanguage Center, HKUST



PBL & a StepPBL & a Step--byby--Step Step 
Approach to Case AnalysisApproach to Case AnalysisApproach to Case Analysis Approach to Case Analysis 
–– Integrating LanguageIntegrating LanguageIntegrating Language Integrating Language 
and Contentand Content

Step 1: Meeting the ProblemStep 1: Meeting the ProblemStep 1: Meeting the ProblemStep 1: Meeting the Problem

Case AnalysisCase Analysis Language LearningLanguage Learning Developing CriticalDeveloping CriticalCase Analysis Case Analysis 
(CA)(CA)

Language Learning Language Learning 
ObjectivesObjectives

Developing Critical Developing Critical 
Thinking SkillsThinking Skills

U d t diU d t di di f i f tidi f i f ti E t “ lE t “ lUnderstanding Understanding 
the situationthe situation

 reading for information reading for information 
(reading strategies);(reading strategies);

 listening for informationlistening for information

Exposure to “realExposure to “real--
world” problems: world” problems: 

 extrapolatingextrapolating listening for information listening for information 
(listening strategies); (listening strategies); 

 understanding content;understanding content;

 extrapolating extrapolating 
skillsskills (defining (defining 
problems and setting problems and setting 

l )l )
 drawing inferences; drawing inferences; 

 identifying identifying 
t/ t f itt/ t f it

goals); goals); 

 generating skillsgenerating skills
(inferring predicting(inferring predictingargument/stance of writer; argument/stance of writer; 

 identifying problemidentifying problem

(inferring, predicting (inferring, predicting 
and elaborating).and elaborating).



Step 2: Separation of known facts Step 2: Separation of known facts 
from unknown factsfrom unknown facts
Case Analysis Case Analysis 
(CA)(CA)

Language Learning Language Learning 
ObjectivesObjectives

Developing Developing 
Critical Thinking Critical Thinking 
SkillsSkillsSkillsSkills

Research and Research and 
factfact--findingfinding

 Group discussion: Group discussion: 
Structure; Content/Critical Structure; Content/Critical 

 focusing skillsfocusing skills
(defining problems (defining problems 

Thinking; Interaction; Thinking; Interaction; 
Delivery; Delivery; 

answering questions:answering questions:

and setting goals);and setting goals);

 generating skillsgenerating skills
(inferring predicting(inferring predictinganswering questions:answering questions:

--“what do we know?”“what do we know?”

“what do we need to know?”“what do we need to know?”

(inferring, predicting (inferring, predicting 
and elaborating)and elaborating)

-- what do we need to know?  what do we need to know?  

--“what are we going to do?”; “what are we going to do?”; 

identifying learningidentifying learningidentifying learning identifying learning 
objectivesobjectives

St 3 I di id l R hSt 3 I di id l R hStep 3: Individual ResearchStep 3: Individual Research

Case AnalysisCase Analysis Language LearningLanguage Learning Developing CriticalDeveloping CriticalCase Analysis Case Analysis 
(CA)(CA)

Language Learning Language Learning 
ObjectivesObjectives

Developing Critical Developing Critical 
Thinking SkillsThinking Skills

Di iDi i Di i i f l bDi i i f l b E l ti killE l ti killDiagnosing Diagnosing 
problem areasproblem areas

Division of labour: Division of labour: 

-- deciding research roles deciding research roles 
among the group;among the group;

Evaluating skills Evaluating skills 
(establishing criteria (establishing criteria 
and verifying)and verifying)among the group; among the group; 

-- reading for information;reading for information;

-- establishing relevance;establishing relevance;

y g)y g)

g ;g ;

-- drawing inferences;drawing inferences;

-- reaching (individual) reaching (individual) 
conclusions; conclusions; 

-- preparing to report to preparing to report to 
groupgroupgroup.group.



St 4 G A l iSt 4 G A l iStep 4: Group AnalysisStep 4: Group Analysis
Case AnalysisCase Analysis Language LearningLanguage Learning Developing CriticalDeveloping CriticalCase Analysis Case Analysis 
(CA)(CA)

Language Learning Language Learning 
ObjectivesObjectives

Developing Critical Developing Critical 
Thinking SkillsThinking Skills

Group AnalysisGroup Analysis Group discussionGroup discussion  recalling skillsrecalling skillsGroup AnalysisGroup Analysis Group discussionGroup discussion

 communicating communicating 
individual research; individual research; 

 recalling skillsrecalling skills
(encoding and (encoding and 
recalling information);recalling information);

 exchanging information;exchanging information;

 evaluating research evaluating research 

 analytical skillsanalytical skills
(identifying attributes (identifying attributes 
and componentsand componentsresults (establishing need results (establishing need 

for further research, if for further research, if 
necessary)necessary)

and components, and components, 
identifying identifying 
relationships and relationships and necessary). necessary). 
patterns, identifying patterns, identifying 
main ideas and main ideas and 
identifying errors);identifying errors);identifying errors);identifying errors);

 synthesizingsynthesizing

St 5 S l ti G tiSt 5 S l ti G tiStep 5: Solution GenerationStep 5: Solution Generation

Case AnalysisCase Analysis Language LearningLanguage Learning Developing CriticalDeveloping CriticalCase Analysis Case Analysis 
(CA)(CA)

Language Learning Language Learning 
ObjectivesObjectives

Developing Critical Developing Critical 
Thinking SkillsThinking Skills

G tiG ti di idi i ti killti killGenerating Generating 
alternative alternative 
solutionssolutions

 group discussiongroup discussion

 relating original problem relating original problem 
to information fromto information from

 generating skillsgenerating skills
(inferring, predicting (inferring, predicting 
and elaborating);and elaborating);to information from to information from 

research; research; 

 generating solutions;generating solutions;

g);g);

 integrating skillsintegrating skills
(summarizing and (summarizing and 

t t i )t t i )
 choosing most viable choosing most viable 
solutionsolution

restructuring);restructuring);

 synthesizingsynthesizing



Step 6: Solution PresentationStep 6: Solution Presentation

Case Analysis Case Analysis 
(CA)(CA)

Language Learning Language Learning 
ObjectivesObjectives

Developing Critical Developing Critical 
Thinking SkillsThinking Skills(CA)(CA) ObjectivesObjectives Thinking SkillsThinking Skills

Predicting Predicting 
outcomes andoutcomes and

 presentation of solution to presentation of solution to 
an audience: an audience: 

 Integrating skills Integrating skills 
(summarizing and(summarizing andoutcomes and outcomes and 

choosing choosing 
among among 
lt tilt ti

-- Individual/group report: Individual/group report: 
developing an argument in developing an argument in 
written form;written form;

(summarizing and (summarizing and 
restructuring)restructuring)

 presenting an presenting an 
alternativesalternatives written form;written form;

-- giving reasons for giving reasons for 
defending or opposing a defending or opposing a 

i t f ii t f i

argument in argument in 
written/spoken form;written/spoken form;

 synthesizingsynthesizingpoint of view;point of view;
-- giving advantages/ giving advantages/ 
disadvantages of options;disadvantages of options;

 synthesizing synthesizing 

disadvantages of options;disadvantages of options;
-- justifying solutionjustifying solution
 oral presentation: oral presentation: 
-- answering questions from answering questions from 
audience.audience.

St 7 E l tiSt 7 E l tiStep 7: EvaluationStep 7: Evaluation
Case AnalysisCase Analysis Language LearningLanguage Learning DevelopingDevelopingCase Analysis Case Analysis 
(CA)(CA)

Language Learning Language Learning 
ObjectivesObjectives

Developing Developing 
Critical Thinking Critical Thinking 
SkillsSkills

Rounding out Rounding out 
the analysis and the analysis and 
communicatingcommunicating

 Self/peer evaluation by Self/peer evaluation by 
students of: selfstudents of: self--directed directed 
learning; problemlearning; problem solvingsolving

Evaluating skills Evaluating skills 
(establishing (establishing 
criteria andcriteria andcommunicating communicating 

the resultsthe results
learning; problemlearning; problem--solving solving 
skills; skills as a group skills; skills as a group 
member; solution viability.member; solution viability.

criteria and criteria and 
verifying)verifying)

 a portfolio documenting a portfolio documenting 
students’ learning through students’ learning through 
the course containingthe course containingthe course, containing the course, containing 
responses to a series of responses to a series of 
language tasks and a language tasks and a g gg g
reflection of individual reflection of individual 
learning.learning.



Samples of Student FeedbackSamples of Student Feedback

#1. (Exchange #1. (Exchange 
Student Student -- L2 English L2 English 

“I think this new approach has been extremely successful.  “I think this new approach has been extremely successful.  
It has been not only fun but also challenging.  It has been It has been not only fun but also challenging.  It has been gg

Speaking Student)Speaking Student)
y g gy g g

interesting to discover how big a difference some words interesting to discover how big a difference some words 
make in the way other people interpret and understand our make in the way other people interpret and understand our 
message…I have learned a lot both when it comes to case message…I have learned a lot both when it comes to case 
analysis, but also when it comes to English.”analysis, but also when it comes to English.”

#2. (Local #2. (Local -- L1 L1 
English Speaking English Speaking 

“ In terms of English, it was a very balanced approach, “ In terms of English, it was a very balanced approach, 
incorporating reading, writing, oral and listening skills.  It incorporating reading, writing, oral and listening skills.  It g p gg p g

Student) Student) 
p g g, g, gp g g, g, g

was definitely more effective than comprehension exercises was definitely more effective than comprehension exercises 
that we, local students, are used to because it forces us to that we, local students, are used to because it forces us to 
read between the lines.”read between the lines.”

#3.  (Local #3.  (Local –– L2 L2 
English Speaking English Speaking 
Student)Student)

“As for English, we spoke more and got a lot of chances to “As for English, we spoke more and got a lot of chances to 
discuss the issue with the case study.  We could also share discuss the issue with the case study.  We could also share 
our ideas and thoughts in the process. I learned much fromour ideas and thoughts in the process. I learned much fromStudent) Student) our ideas and thoughts in the process.  I learned much from our ideas and thoughts in the process.  I learned much from 
my classmates.  That was invaluable.”my classmates.  That was invaluable.”

#4.  (Local #4.  (Local –– L2 L2 
English SpeakingEnglish Speaking

“All in all, the case study approach is an innovative way of “All in all, the case study approach is an innovative way of 
learning and certainly added more colors to the course ”learning and certainly added more colors to the course ”English Speaking English Speaking 

Student) Student) 
learning and certainly added more colors to the course.  learning and certainly added more colors to the course.  

Th C W b itTh C W b itThe Course WebsiteThe Course Website
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MemoMemoMemoMemo

VideoVideoVideoVideo



VideoVideoVideoVideo


